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Acknowledgement 
 
I have reviewed, fully understand, and agree to comply with the guidelines outlined in the PT Tech / 
AeroTorque Supplier Quality Manual per Revision Date shown at the bottom of this document.  Any 
exceptions to this manual are listed below. 
 
Supplier Exceptions:  Click here to enter text. 
 
 
 
  
 
 
 
 
 
 
 
 

ἦ Agreement with No Exceptions 
 

ἦ Agreement with Exceptions 
 

ἦ Disagreement with Exceptions 
 
 
          
{ǳǇǇƭƛŜǊΩǎ aŀƴŀƎŜƳŜƴǘ wŜǇǊŜǎŜƴǘŀǘƛǾŜ     Date 
 
 
{ǳǇǇƭƛŜǊΩǎ Quality Representative     Date 
 
 
Company Name: 
 
 
 
 
 
PT Tech / AeroTorque Representative     Date 
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1. Purpose 
This Supplier Quality Manual establishes the minimum requirements for Suppliers of production 
materials, products, and services to PT Tech / AeroTorque, hereafter referred to as the 
Company.  Unless required by the Company, this manual does not apply to Suppliers of 
catalog/off -the-shelf items or parts manufactured to non-Company drawings.  The requirements 
in this manual are provided as a supplement to, and do not replace or alter, the terms and 
conditions within ǘƘŜ /ƻƳǇŀƴȅΩǎ supply and purchase documentation, engineering drawings 
and/or specifications. 
 
The Manual establishes general policy.  However, when needed, Suppliers may obtain additional 
information by contacting the /ƻƳǇŀƴȅΩǎ Quality Department (quality@pttech.com).  If 
conflicting interpretations arise, the following order of precedence applies: 

¶ Contracts 

¶ Purchase Order, including Terms and Conditions 

¶ Drawing or Specification 

¶ Supplier Quality Manual 
 

2. {ǳǇǇƭƛŜǊΩǎ wŜǎǇƻƴǎƛōƛƭƛǘȅ 
¶ The Supplier is responsible for providing products which are free from defects and 

delivered on time, in conformance with the /ƻƳǇŀƴȅΩǎ drawing(s), Purchase Order, 
and/or specifications.  These documents will be provided to the Supplier by the 
Company. 

¶ The Supplier shall verify that the documents are complete, correct, consistent, and may 
request further information from the Company if any issues are unclear. 

¶ The Supplier shall acknowledge receipt of the Purchase Order in a timely manner. 

¶ If the Supplier finds they are not capable of meeting the requirements of the /ƻƳǇŀƴȅΩǎ 
drawing(s), Purchase Order, specifications, or this manual, then they should not accept 
the Purchase Order and should immediately contact the /ƻƳǇŀƴȅΩǎ .uyer to resolve the 
issue. 

¶ If the SupplierΩǎ scope of work involves the use of subcontractors, the Supplier shall 
furnish the subcontractor with the relevant drawings, specifications, and other 
requirements from the /ƻƳǇŀƴȅΩǎ supplied documents. 

¶ The Supplier shall address Non-Conformance Reports, Corrective Action Requests, Open 
Order Reports, phone calls, and email communications in a timely manner. 

¶ Lastly, the Supplier is responsible for the appropriate fit, form, and function of the final 
product/service they have agreed to supply.  Changes to material or processing which 
may potentially impact fit, form, or function require written permission from the 
Company.  Instructions for requesting such a change are found in Section 11:  Supplier 
Requests for Changes or Deviation. 

 

3. Key Suppliers 
Key Supplier Status is awarded on the basis of several factors, including but not limited to 
Supplier performance, yearly spend (by the Company), and the nature of the parts themselves.  
This status may also be awarded by recommendation by ǘƘŜ /ƻƳǇŀƴȅΩǎ personnel or as a result 
of a favorable on-site audit. 
 

mailto:quality@pttech.com
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Suppliers will be notified of their YŜȅ {ǳǇǇƭƛŜǊ {ǘŀǘǳǎ ōȅ ǘƘŜ /ƻƳǇŀƴȅΩǎ {ƻǳǊŎƛƴƎ ƻǊ vǳŀƭƛǘȅ 
Departments. 
 
3a. Benefits of Being a Key Supplier 

¶ Priority consideration will be given to Key Suppliers during sourcing decisions. 

¶ Key Suppliers enjoy a heightened level of feedback from the Company through monthly 
tracking of quality, on-time-delivery performance, and responsiveness.  (For more 
information on Key Supplier evaluations, see Section 4:  Supplier Scorecards.) 

¶ Supplier Development meetings may be conducted with ǘƘŜ /ƻƳǇŀƴȅΩǎ Sourcing and/or 
Quality personnel to discuss performance, future opportunities and areas of concern. 

 
3b. Responsibilities of a Key Supplier 

¶ Key Suppliers will retain Inspection Records for ǘƘŜ /ƻƳǇŀƴȅΩǎ parts and provide them 
when requested by the Company.  (In contrast, Non-Key Suppliers must provide 
Inspection Records with each shipment.) 

¶ A Key Supplier will designate a Quality Representative from within their organization.  

The Supplier will provide the Company with the name and contact information of this 

individual.  Supplier will notify the Company upon a change of personnel in this position 

by contacting sourcing@pttech.com and quality@pttech.com. 

¶ ¢ƘŜ {ǳǇǇƭƛŜǊΩǎ vǳŀƭƛǘȅ wŜǇǊŜǎŜƴǘŀǘƛǾŜ ƛǎ responsible for: 

o Acting as a dedicated inside contact and liaison between the Supplier and the 

Company. 

o Performing and providing results of First Article Inspections as required, as well 

as any necessary subsequent inspection/test results. 

o Maintaining records of inspection/test results. 

o Making records available to the Company upon request. 

o Participating in design reviews and training by the Company, as required. 

 

3c. Probationary Key Supplier Status 

¶ A Key Supplier may be placed on probation under certain conditions, including but not 
limited to: 

o When the total Supplier Score falls below 85% on the Supplier Scorecard for two 
consecutive months, or on a three-month rolling average.  (For more 
information on Supplier evaluation, see Section 4:  Supplier Scorecards.) 

o Major disruptions in quality, on-time delivery, and/or responsiveness. 
 

¶ When placed on probation, the Supplier may be required to do any or all of the 
following: 

o Submit a Corrective Action Plan to the Company outlining steps to be taken to 
restore quality, delivery, and/or responsiveness to required levels. 

o Submit Inspection Reports with each shipment until Key Supplier status is 
restored. 

 

mailto:sourcing@pttech.com
mailto:quality@pttech.com
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¶ Suppliers who drop to the Probationary Key Supplier status will be notified by the 
/ƻƳǇŀƴȅΩǎ {ƻǳǊŎƛƴƎ ƻǊ vǳŀƭƛǘȅ 5ŜǇŀǊǘƳŜƴǘǎΦ 
 

3d. Restoring Full Key Supplier Status 

¶ Probationary status may be rescinded and full Key Supplier status restored when the 
following conditions, as appropriate, are fulfilled to the satisfaction of the Company: 

o All corrective actions assigned by the Company are completed and approved by 
the /ƻƳǇŀƴȅΩǎ Sourcing or Quality Departments. 

o Total Supplier Score remains at 85% or higher for three consecutive months. 
o Supplier passes an on-site audit conducted by Company personnel. 

¶ Suppliers will be notified of their restoration to full Key Supplier status by the 
/ƻƳǇŀƴȅΩǎ {ourcing or Quality Departments. 

 

4. Supplier Scorecards ς Key Suppliers Only 
Once a month, the Company evaluates Key Suppliers and communicates the results on a 
Supplier Scorecard (PUR-035 Supplier Scorecard Template).  Key Suppliers are evaluated on 
performance in the areas of quality, delivery, and responsiveness. 
 
4a. Quality 

¶ Quality Score (Goal = 98% minimum) 
o Quality Score is based on the number of parts received versus the number of 

non-conforming parts in any given month. 
o An additional 2.5% penalty is assessed for each Product Non-Conformance 

(NCR) issued to a Supplier. 
o No additional penalty is issued for Tracking (Deviation) Non-Conformances 
ŦƻǳƴŘ ŀǘ ǘƘŜ {ǳǇǇƭƛŜǊΩǎ ǇǊŜƳƛǎŜǎ ŀƴŘ ŎƻƳƳǳƴƛŎŀǘŜŘ ǘƻ ǘƘŜ /ƻƳǇŀƴȅ ǇǊƛƻǊ ǘƻ 
shipment. 

o An additional 5% penalty will accrue for each Supplier Corrective Action Report 
(SCAR) (Q-039 Supplier Corrective Action Report (SCAR)) issued to a Supplier in 
any given month. 

4b. Delivery  

¶ Delivery Score (Goal = 98% minimum) 
o On-time Delivery Score is derived by comparing actual on-the-dock receipt dates 

to the {ǳǇǇƭƛŜǊΩǎ promised delivery dates.  
4c. Responsiveness  

¶ Responsiveness Score (Goal = 98% minimum) 
o wŜǎǇƻƴǎƛǾŜƴŜǎǎ {ŎƻǊŜ ƛǎ ōŀǎŜŘ ƻƴ {ǳǇǇƭƛŜǊΩǎ ǘƛƳŜƭȅ ŀƴŘ ŜŦŦŜŎǘƛǾŜ responses to 

Open PO Reports, PO Acknowledgements/Confirmations, emails, 
questions/concerns, other requests for information, and SCAR responses. 

4d. Total Supplier Score  

¶ Total Supplier Score (Goal = 95 points minimum) 
o Total Supplier Score is the sum of all the weighted points for Quality, Delivery, 

and Responsiveness. 
 
 
 

https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=558
https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=540
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5. Technical Documents 
Product quality characteristics are defined by the Company in technical documents such as 
drawings, specifications, and other written communications such as Purchase Orders.  The 
Company shall provide the Supplier with the latest technical documents in printed or electronic 
form. 
 
The Supplier shall ensure the technical documents used in production and inspection at the 
Supplier and/or their ǎǳōŎƻƴǘǊŀŎǘƻǊΩǎ ŦŀŎƛƭity are to the latest revision provided by the Company.  
The Supplier shall visually verify any revision letter on drawings matches the revision letter on 
the Purchase Order. 
 

6. First Article Part Inspection (FAPI) 
The Supplier will have a quality management system that provides a process for the inspection, 
verification, and documentation of a representative item from the first production run of a new 
part, or following any subsequent change that invalidates the previous first article inspection 
result.  The FAPI will verify that the item fully meets all product quality requirements and 
characteristics as spelled out by the Company. 
 
The need for a First Article Part Inspection will be specified by the Company. 
 
6a. Cases Which Require First Article Part Inspection 

¶ New parts, products, or materials; item provided by the Supplier for the first time. 

¶ Changes to a product involving the drawing, specification, or material. 

¶ Change of sub-supplier of specified raw materials, purchased parts, or services (e.g. heat 
treat or coating). 

¶ Following the interruption of supply of a product for an extended period (1+ years). 

¶ Following a significant quality issue, at the request of the Company. 
 
6b. Records Required in First Article Parts Inspection 

¶ In the process of conducting a First Article Parts Inspection (FAPI), the Supplier will 
generate records to prove conformance to requirements spelled out in the technical 
documents provided by the Company.  Deviations must be clearly noted, and easily 
identifiable, in the inspection report with pass/fail identification. 

¶ Unless agreed upon otherwise in writing, the retention period for First Article Part 
Inspection Records is seven (7) years. 

¶ Records are to be sent electronically to quality@pttech.com for review at the time of 
shipment of First Article Parts.  In the event that it is not possible to send Records 
electronically, the records are to be included in the shipment with the First Article Parts. 

¶ Dimensional inspection should be performed on parts per AQL Level 1.0 for First Article 
Part Inspections (See Appendix 2: AQL Level Requirements). 

 
 
 
 
 
 

mailto:quality@pttech.com
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Records required with FAPI (see Appendix 1:  Forms) 

¶ First Article Part Declaration (Q-055 First Article Part Declaration) 

¶ Dimensional Inspection Report (Q-056 First Article Part Dimensional Logύ ƻǊ {ǳǇǇƭƛŜǊΩǎ 
equivalent 

o Performed on parts to AQL Level 1.0. 
o Dimensions must be checked to the degree of accuracy required by the drawing, 

Purchase Order, or specification. 
o Samples should be picked from equal-sized quantities from the beginning, 

middle, and end of the production run. 
o Layout parts should be serialized to make them identifiable when received at 

the Company. 

¶ Bubble print 

¶ Material certification 

¶ Sub-supplier certification (e.g. heat treat, plating, etc.) 

¶ First Article Process Flow Including Inspection Steps (Q-057 First Article Part Process 
Flow) or SuppƭƛŜǊΩǎ ŜǉǳƛǾŀƭŜƴǘ (e.g. Control Plan). 

 

7. Production Inspection Following First Article Part Inspection Approval 

¶ The Supplier will have inspection equipment available, whether within their facility or at 
an outside facility, which allows appropriate and complete inspection of all product 
characteristics required by the /ƻƳǇŀƴȅΩǎ applicable drawing, specification, and 
Purchase Order. 

¶ Unless otherwise specified by the Purchase Order, drawing, or other communication, 
subsequent shipments will be inspected to AQL Level 4.0. 

¶ Key Suppliers are required to maintain the dimensional, material, and outside 
processing records at their facility.  These records must be made available to the 
Company upon request.  Non-key Suppliers are required to send these records with 
each shipment. 

¶ Special, more frequent, or more detailed inspections may be requested at the 
/ƻƳǇŀƴȅΩǎ ŘƛǎŎǊŜǘƛƻƴΦ 

¶ Actual measurements for all product characteristics will be documented on the 
/ƻƳǇŀƴȅΩǎ 5ƛƳŜƴǎƛƻƴŀƭ LƴǎǇŜŎǘƛƻƴ wŜǇƻǊǘ όQ-056 First Article Part Dimensional Log) or 
on the SupplierΩǎ equivalent form.  ¢ƘŜ {ǳǇǇƭƛŜǊΩǎ ǎǘŀƴŘŀǊŘ άƛƴ-ǇǊƻŎŜǎǎέ ŘƛƳŜƴǎƛƻƴŀƭ 
inspection sheet is acceptable, as long as pass/fail status is easily identified.  (See 
Appendix 2:  Minimum Dimensional Inspection Guidelines).   

¶ Heat treat and plating inspection data may be included on the SupplierΩǎ ŎŜǊǘƛŦƛŎŀǘƛƻƴ ƻǊ 
on the /ƻƳǇŀƴȅΩǎ Dimensional Inspection Report. 

¶ Material data may ōŜ ǎǳǇǇƭƛŜŘ ƻƴ ǘƘŜ ƳŀǘŜǊƛŀƭ ǎƻǳǊŎŜΩǎ ŎŜǊǘƛŦƛŎŀǘƛƻƴ. 
 

8. Non-Conformance:  5ŜǘŜŎǘƛƻƴ ƻŦ 5ŜŦŜŎǘǎ ŀǘ ǘƘŜ {ǳǇǇƭƛŜǊΩǎ tǊŜƳƛǎŜǎ 
If a defect to the product or service is ŦƻǳƴŘ ŀǘ ǘƘŜ {ǳǇǇƭƛŜǊΩǎ ǇǊŜƳƛǎŜǎΣ ǘƘŜ following steps shall 
apply: 

¶ Supplier must interrupt and correct the process immediately. 

¶ All products manufactured since the last inspection that showed all good parts must 
undergo 100% inspection. 

https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=712
https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=713
https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=714
https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=714
https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=713
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¶ When inspecting to AQL sample sizes, if even one part is found to be defective, all parts 
must undergo 100% inspection. 

¶ The Supplier must notify the Company if they believe any parts may have escaped 
containment and been shipped. 

¶ Any suspect parts at the SǳǇǇƭƛŜǊΩǎ ǇǊŜƳƛǎŜǎ or at the Company must be quarantined to 
prevent use. 

¶ Any products that are found to be non-conforming must not be shipped to the 
Company unless a Supplier Request for Deviation form (Q-047 Supplier Request for 
Deviation or Q-047A ATC Supplier Request for DeviationύΣ ƻǊ ŀ {ǳǇǇƭƛŜǊΩǎ equivalent 
form, is submitted to and approved by the Company. 

¶ Verbal authorization is neither appropriate nor acceptable for deviations from drawing 
dimensions. 

 
5ŜŦŜŎǘǎ ŦƻǳƴŘ ŀǘ ǘƘŜ {ǳǇǇƭƛŜǊΩǎ ǇǊŜƳƛǎŜǎ ǿƛƭƭ ƛƴƛǘƛŀǘŜ ŀ Tracking (Deviation) NCR in the 
/ƻƳǇŀƴȅΩǎ NCR process. 
 
Tracking (Deviation) NCRs result in no penalty to the Quality Score in the Supplier Scorecard.  
The Key {ǳǇǇƭƛŜǊΩǎ vǳŀƭƛǘȅ ǎŎƻǊŜ ǿƛƭƭ ƻƴƭȅ ōŜ affected by the number of parts found to be 
defective. 
 
For more detail on how a Tracking (Deviation) NCR will affect the Quality Score, see Section 4:  
Supplier Scorecards. 
 

9. Non-Conformance:  Detection of Defects at the Company 
When a defect to the product or service is found after receipt by the Company, or at a 
subsequent Operation, the following steps shall apply: 

¶ The Company notifies the Supplier of a complaint in writing via the NCR process. 

¶ The Supplier will immediately introduce appropriate measures to contain the defect. 
o All products manufactured since the last inspection that showed a good part 

must undergo 100% inspection. 
o !ƴȅ ǎǳǎǇŜŎǘ ǇŀǊǘǎ ŦƻǳƴŘ ŀǘ ǘƘŜ {ǳǇǇƭƛŜǊΩǎ ǇǊŜƳƛǎŜǎ ƻǊ ŀǘ the Company must be 

quarantined to prevent use. 

¶ Products that are found to be non-conforming but salvageable for use may not be 
shipped unless a Supplier Request for Deviation form (Q-047 Supplier Request for 
Deviation or Q-047A ATC Supplier Request for Deviation) is submitted to and approved 
by the Company. 

 
Defects discovered in product already received at the Company will initiate a Product NCR.   
For Key Suppliers, Product NCRs are incorporated into the Supplier Scorecard. 
 
The Key {ǳǇǇƭƛŜǊΩǎ vǳŀƭƛǘȅ ǎŎƻǊŜ ǿƛƭƭ ōŜ affected by a Product NCR resulting in a penalty to the 
Quality Score in the Supplier Scorecard. 
 
For more detail on how a Product NCR will affect the Quality Score, see Section 4:  Supplier 
Scorecards. 
 

https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=658
https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=658
https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=705
https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=658
https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=658
https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=705
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10. Supplier Corrective Action Report (SCAR) 
Repeated and/or egregious concerns with a SupplierΩǎ ǉǳŀƭƛǘȅ ƻǊ ǇŜǊŦƻǊƳŀƴŎŜ may result in the 
issuing of a Supplier Corrective Action Report, or SCAR (Q-039 Supplier Corrective Action 
Report).  The following are examples of events that may trigger a SCAR: 

¶ Continuing unsatisfactory performance with quality, on-time delivery, or 
responsiveness. 

¶ The existence of potentially high-risk NCRs. 

¶ Complaints from the CompanyΩǎ ŎǳǎǘƻƳŜǊǎΦ 
 
The Corrective Action Report will guide the Supplier through a process to discover the root 
cause(s) of the issue(s), and provides for a planned corrective action with target completion 
date.  The SCAR requires the Supplier to implement additional inspection measures to prevent 
shipment of non-conforming product.  This additional inspection requirement will remain in 
place until the Company approves the SCAR and it is closed.  
 
The Supplier Ƴǳǎǘ ŎƻƳǇƭŜǘŜ ǘƘŜ {/!w ōȅ ǘƘŜ άwŜǉǳŜǎǘŜŘ wŜǎǇƻƴǎŜ 5ŀǘŜέ ŀƴŘ ǊŜǘǳǊƴ ƛǘ ǘƻ the 
issuing party at the Company. 
 
Once the Supplier submits the completed SCAR, the Company will review it and determine 
whether the root cause and corrective actions are adequate.  Verification and follow-up may 
include on-site audits to ensure the actions taken are effective. 
 
For more detail on how a Supplier Corrective Action Report will affect the Quality Score, see 
Section 4:  Supplier Scorecards. 

 

11. Supplier Request for Changes or Deviation 
In the event that a supplier must make a change to a part that differs from the process, 
dimensions, materials, production site, or other characteristics as called for on the drawings 
and/or specifications as provided by the Company, the Supplier must submit a Supplier Request 
for Deviation (Q-047 Supplier Request for Deviation or Q-047A ATC Supplier Request for 
Deviationύ ǘƻ ǘƘŜ /ƻƳǇŀƴȅΩǎ {ƻǳǊŎƛƴƎ ƻǊ vǳŀƭƛǘȅ Departments. 
 
The Request for Deviation form may be obtained ōȅ ŎƻƴǘŀŎǘƛƴƎ ǘƘŜ /ƻƳǇŀƴȅΩǎ .ǳȅŜǊ ŀǘ 
sourcing@pttech.com or quality@pttech.com. 
 
The completed form will be submitted to the Company for approval, including a copy to the 
Buyer/Scheduler. 
 
The Supplier may not proceed with any changes until they receive written acceptance of the 
Request for Deviation from the Company. 
 
 
 
 

https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=540
https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=540
https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=658
https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=705
https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=705
mailto:sourcing@pttech.com
mailto:quality@pttech.com
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12. Workmanship 
12a. Raw Materials 

¶ All raw material shipments must be accessible by forklift and be under 3,000 lbs.  If the 
total weight of the load is over 3,000 lbs it should be broken up onto multiple skids. 

¶ Bar stock shall be banded together to prevent shifting during transit. 

¶ Sawed blanks shall have no hanging razor burrs or mismatches. 
 
12b. Machined Parts  

¶ All holes, keyways, and intersections of two machining paths must have an edge break 
of лΦлмлέ ƳŀȄΦ (unless specified otherwise) to ensure safety of operators in handling. 

¶ Parts must be clean and free of dirt, debris, and chips on all surfaces, including any 
drilled holes. 

¶ Parts may not have residual magnetism above a 2 gauss limit. 

¶ Fillets or radii on machined or ground surfaces shall be blended smoothly at tangent 
points. 

 
12c. Heat Treated Parts 

¶ If masking is called for, parts must be sufficiently cleaned beforehand to facilitate the 
process of masking.  All masking materials must be removed prior to shipment to the 
Company. 

¶ Racking and other handling activities must not dent, raise burrs, or otherwise damage 
the parts. 

¶ No decarburization is permitted on heat treated parts. 

¶ Post-heat treated parts should be free of scale and other contamination unless 
otherwise specified. 

 
12d. Cast Parts 

¶ Castings must be free of defects in areas specified on the casting drawing(s). 
o Defects include but are not limited to blowholes, shrink, inclusions, cold laps 

and cracks. 
o Defects not visible to the naked eye must have no leak path from surface to 

surface in the casting. 

¶ Repair of castings by use of welding, putty, or impregnation must be approved by the 
Company prior to the repair taking place via Supplier Request for Deviation using form 
(Q-047 Supplier Request for Deviation or Q-047A ATC Supplier Request for Deviation) 
and is only valid for the parts or time period allowed by the approved deviation form. 

¶ Casting flash must not extend more than 0.060έ ŦǊƻƳ ǘƘŜ surface. 

¶ Maximum mold shift permitted per ISO 8062 DCTG 10. 

¶ Maximum draft angle is allowed to be 2o unless otherwise specified on the drawing. 

¶ The final casting shall be free of all residual molding sand. 

¶ Hardness check locations must be approved by the Company. 
 
 
 

https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=658
https://ebonet.ebogroup.local/qms_documents/documents/download.aspx?type=document&document_id=705
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13. Packaging Requirements 
¶ Packaging must protect the parts from any type of damage including, but not limited to, 

transportation damage and corrosion. 

¶ Packaging must withstand rigorous handling without bursting, ripping, or otherwise failing 
during transport. 

¶ Parts should be rust-proofed prior to packaging to prevent rusting. 
o Rust-proofing must be sufficient to protect parts for a minimum of 30 days from 

shipment date. 

¶ Custom packaging provided by the Company must be used when appropriate. 
 

14. Parts Identification 
¶ All parts must be identified with the Company part number and information that allows 

traceability.  The approved methods of identifying parts are: 
o Permanent marking on a non-functional area on the part, as specified on the 

drawing. 
o Tagged, labeled, or written directly on the part, skid or container. 

 

15. Supplier Quality Manual Revisions from Previous Version 
 

Revision Log 
Date Description 

12/16/2016 
¶ Renumbered all sections. 

¶ Clarified many sections for improved understanding and readability. 
Updated Appendix 1 Forms and Appendix 2 Documents. 

12/22/2016 
Added hyperlinks to referenced documents. 
Corrected numbering of steps 4a. ς 4d & 6a. ς 6b. 
Section 5:  second paragraph ς ǊŜǇƭŀŎŜŘ άǊŜǾƛǎƛƻƴ ŘŀǘŜέ ǿƛǘƘ άǊŜǾƛǎƛƻƴ ƭŜǘǘŜǊέΦ 

6/29/2017 
Clarified AQL of 1.0% for FAPI, and AQL of 4.0% for standard part inspections.  
!ƭƭƻǿŜŘ {ǳǇǇƭƛŜǊ άƛƴ-ǇǊƻŎŜǎǎέ ŘƛƳŜƴǎƛƻƴŀƭ ƭƻƎ ǎƘŜŜǘǎ ǘƻ ōŜ ŀŎŎŜǇǘŜŘΦ  wŜǉǳƛǊŜŘ ŀƭƭ 
dimensional checks to have a pass/fail identification associated with each check. 
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Appendix 1 
Forms 
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Q-055 First Article Part Declaration Form 
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Q-056 First Article Part Dimensional Log Form 
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Q-057 First Article Part Process Flow Form 
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Q-057 First Article Part Process Flow Form ς EXAMPLE ONLY 
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Q-047 Supplier Request for Deviation Form 

 


